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ABSTRACT

The purposes of the study of “Evaluation of the Listening to Radio Broadcasting for Foreign
Community (AM 918 Kilohertz)” were to: a) study levels of behaviour of listening to the Radio Broadcasting
for Foreign Community (AM 918 Kilohertz); b) investigate relationships between social characteristics (sex,
age, nationality, time of listening, and purposes of staying in Thailand) and listening behaviour and
satisfaction of programs and techniques; c) and to evaluate the results of listening both programmes and
techniques of National Radio Broadcasting of Thailand, “Radio Broadcasting for Foreign Community (AM
918 Kilohertz).”

This study was a survey research consisted of: a) quantitative data; b) qualitative data:and c)
empirical data. Samples were foreign listeners who were in the areas that could receive the broadcasting
radio signals in 17 provinces (Bangkok, Nonthaburi, Pathumthani, Nakhorn Pathom, Samuthsongkhram,
Samutsakhorn, Samuthprakarn, Ayuthaya, Ang-thong, Nakhornnayok, Sraburi, Chacheongsaw, Chonburi,
Ratchaburi, Petchaburi, Kanchanaburi, and some parts of Suphanburi). Random sampling was used in this
study (840 foreign listeners) responding to the invented questionnaires. There were also in-depth
interviews of 17 foreign listeners (representing of each province) as a major respondent and evaluating the
intensity and strength of sound signals according to the survey questionnaires of qualitative techniques to
evaluate efficiency of broadcasting signals, sending machines, and technical equipments.

It was found that only sex that was the variance that related to the satisfaction of programmes and
techniques while there were no relationships between nationality, time of listening, and purpose of listening
with satisfaction of programmes and techniques. Qualitative data were as follows: only some of them
listening to programmes of song and news.There were two reasons, i.e., they did not know that there were
foreign language programmes of the Radio for Foreign Community and did not have a radio set.
Improvement and development of programmes and techniques are as follows: Advertising more Radio for
Foreign Community Improve the system of technique. Enhance the knowledge and ability of languages of
radio announcers/hosts, Improve appropriate sets of radio programmes to suit the needs and behaviours
target groups, particularly unskillful foreign laborers from neighborhood countries, and having to work at
different times; Further, it was found that efficiency of broadcasting were in the level of the best, good and

fair both in Bangkok and 16 provinces. There was no bad efficiency in any parts of the country.

Keywords : Evaluation Listening behavior and Radio for Foreign Community

E-mail : Dr.Suthiti@Gmail.com
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